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Thank you fo r  cons ider ing a  Godf rey  H i rs t  synthet ic 

ca rpe t .  Th i s  book le t  p rov ides  a  fu l l  exp lana t ion  o f 

G o d f r e y  H i r s t  S y n t h e t i c  C a r p e t  G u a r a n t e e s  a n d 

ass is tance to he lp you se lect  the best  Godfrey Hi rs t 

carpet to su i t  your home. There are a lso usefu l  t ips on 

how to keep your Godfrey Hirst synthet ic carpet looking 

i ts  best year af ter  year.  

Godfrey Hirst  synthet ic carpets have a wonderfu l  range 

of  features to create inspi r ing inter ior  spaces: 

•	 The latest  colours and sty les

•	 Made f rom a range of  h igh qual i ty  synthet ic f ibres

•	 Hypoal lergenic 

•	 Industry leading, Austra l ian serv iced guarantees
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S E L E C T I N G 
Y O U R  C A R P E T

Some of  the most important th ings to consider when choosing carpet 

inc lude which rooms of  your home you are carpet ing,  your l i festy le and 

décor.  How much foot t raf f ic  is  your new carpet l ike ly  to be exposed 

to? Do you have chi ldren or pets? 

Answer ing these quest ions helps you to se lect  a su i table carpet colour 

and sty le for  your home. 

A carpet’s appearance, texture and longevi ty are largely determined by 

i ts f ibre type. Performance of carpet is re lated to the amount and qual i ty 

of  f ibre in the p i le .  The better  the f ibre and the denser i t  is  packed, the 

better  the carpet wi l l  per form. 

When select ing carpet,  you should v iew a sample at  your home dur ing 

the  day  and a t  n ight  p r io r  to  mak ing your  f ina l  dec is ion ,  as  co lour 

appearance can of ten vary under d i f ferent l ight ing condi t ions.  Darker, 

mul t i -coloured and patterned carpets are especia l ly  ef fect ive at  h id ing 

soi l ing compared to sol id shade, l ighter  carpets. 

Carpets wi th soft ,  luxur ious,  long pi le can be suscept ib le to t racking 

(see  page 13 ) ,  wh i le  p lush  and tw is t  p i l e  carpet  const ruc t ions  can 

show a suede- l ike p i le  reversa l  (see page 14) ,  and textured and loop 

pi le carpets of fer  a uni form f in ish .  These character ist ics are a matter 

o f  persona l  tas te  and shou ld  be taken in to  account  when se lect ing 

your carpet.  

Domest ic pets are best su i ted to p lush and twist  p i le  carpets as the i r 

c laws do not catch l ike they can with textured or loop pi le carpets. 

Many  God f rey  H i r s t  ca rpe ts  a re  du rab le ,  s ta in  res i s tan t  and  fade 

res is tant  to  prov ide long last ing comfor t  in  your  home.   You shou ld 

seek to buy the h ighest qual i ty  carpet you can af ford so you can enjoy 

i t  for  years to come.

Synthetic carpets are a popular 
carpet fibre choice with a wide 

selection of colours and styles to 
suit your home.

G U I D E4 | | G O D F R E Y  H I R S T  S Y N T H E T I C  C A R P E T S G U I D E 5 | | G O D F R E Y  H I R S T  S Y N T H E T I C  C A R P E T S



Spot Cleaning
Carpet is not 100% stain proof but to ensure 

best resul ts f rom spot c leaning,  fo l low the 

easy steps on page 10 of  th is booklet .

Steam Cleaning
Depend ing  on  usage ,  ca rpe t  shou ld  be 

p ro fess iona l l y  s team c leaned  (ho t  wa te r 

extract ion)  every 12-18 months to rev i ta l ise 

you r  ca rpe t  and  remove  any  o i l y ,  s t i cky 

and we l l -set t led so i l s  that  cause gradua l , 

s ignif icant dul l ing of colours. Steam cleaning 

should only be undertaken by a professional 

ca rpe t  c l eane r  (who  i s  a  membe r  o f  a 

p ro f ess i ona l  assoc i a t i on )  i n  acco rdance 

w i th  the  la tes t  ve rs ion  o f  Aus t ra l i an /New 

Zea land  S tandard  AS/NZS 3733  “Tex t i l e 

f loor  cover ings -  C lean ing maintenance of 

res ident ia l  and commercia l  carpet ing”. 

Shampooing, do- i t-yoursel f  steam cleaning 

or dry c leaning is  not recommended.

Other Ways to Protect 
your Carpet 
P lace  mats  a t  a l l  ex te r io r  doorways  and 
entrances to carpeted areas to t rap di r t  and 
moisture f rom shoes. Clean mats regular ly .

U s e  f u r n i t u r e  c u p s  a n d  c o a s t e r s  a n d 
occasional ly  rearrange furn i ture to a l lev iate 
pressure marks. Plast ic,  s l ip f ree chair  mats 
shou ld  be  used  unde r  desk  cha i r s  w i t h 
castors .  Take care  when mov ing fu rn i tu re 
wi th wheels by p lac ing a protect ive barr ier 
between the wheels and the carpet.

Use  sca t te r  rugs  o r  ca rpe t  p ro tec to rs  i n 
h igh t ra f f ic  areas and in  f ront  o f  cha i rs  to 
protect  carpet  f rom loca l i sed and uneven 
wear ing.  Rugs should be c leaned regular ly , 
at  which t ime you should c lean and restore 
the  p i l e  o f  the  carpet  underneath .  Check 
r u g s  f o r  c o l o u r f a s t n e s s  b e f o r e  p l a c i n g 
them on carpet,  as the colour in some rugs 
may b leed th rough.  A f te r  s team c lean ing,  
a l l o w  c a r p e t  t o  d r y  c o m p l e t e l y  b e f o r e 
replac ing rugs.

Exe rc i se  cau t i on  w i t h  a l l  b l eaches ,  t i l e 
c leaners,  mi ldew removers,  oven c leaners, 
dra in openers,  p lant  food and the l ike.  They 
are strong chemicals that  can permanent ly 
d iscolour or  d issolve carpet f ibres.

Protect your carpet f rom prolonged per iods 
o f  d i r ec t  s un l i g h t  w i t h  cu r t a i n s ,  b l i nds  
or  awnings.

Regular Vacuuming
T h o r o u g h  a n d  f r e q u e n t  v a c u u m i n g , 

p a r t i c u l a r l y  i n  h i g h  t r a f f i c  a r e a s ,  i s 

impor tan t  f o r  p ro long ing  the  l i f e  o f  you r 

c a r p e t  a n d  e n h a n c i n g  i t s  a p p e a r a n c e . 

A f t e r  y o u r  c a r p e t  i s  l a i d ,  v a c u u m  t o 

r e m o v e  s u r f a c e  l i n t ,  d u s t  a n d  f l u f f . 

T h e r e a f t e r ,  c o n t i n u e  t o  v a c u u m 

t h o r o u g h l y  a t  l e a s t  w e e k l y  a n d  m o r e 

f r e q u e n t l y  i n  h i g h  t r a f f i c  a r e a s .  T h i s 

w i l l  r e m o v e  s o i l  a n d  g r i t  b e f o r e  i t 

w o r k s  i t s  w a y  b e l o w  t h e  p i l e  s u r f a c e , 

w h e r e  i t  i s  f a r  m o r e  d i f f i c u l t  t o  r e m o v e 

a n d  c a n  a b r a d e  t h e  c a r p e t  a n d  d u l l  

i t s  a p p e a r a n c e . 

T h r e e  v a c u u m  p a s s e s  f o r  l i g h t  s o i l e d 

a r e a s  i s  r e c o m m e n d e d ,  w i t h  f i v e  t o 

s e v e n  p a s s e s  f o r  h e a v i l y  s o i l e d  a r e a s . 

V a c u u m i n g  a g a i n s t  t h e  n a t u r a l  p i l e 

d i r e c t i o n  f i r s t  l i f t s  t h e  p i l e ,  h e l p i n g 

t o  u n s e t t l e  a n d  r e m o v e  d i r t  a n d  g r i t 

w h i l e  r e d u c i n g  m a t t i n g .  T h e n ,  v a c u u m 

i n  t h e  d i r e c t i o n  o f  t h e  p i l e  t o  a c h i e v e 

a  u n i f o r m  f i n i s h . 

T o  e f f e c t i v e l y  c l e a n  y o u r  c a r p e t 

u s e  o n l y  a  q u a l i t y  v a c u u m  c l e a n e r . 

V a c u u m s  f i t t e d  w i t h  m i c r o  f i l t e r 

s y s t e m s  e n s u r e  f i n e  p a r t i c l e s  ( s u c h  a s 

d u s t  m i t e  a l l e r g e n s )  a r e  r e m o v e d  a n d 

s t a y  i n  t h e  c o l l e c t i o n  b a g  o r  c a n i s t e r . 

Th i s  i s  pa r t i cu l a r l y  impo r t an t  i f  you  a r e 

d u s t  s e n s i t i v e . 

C o n s i d e r  y o u r  c a r p e t  t y p e  w h e n 

s e l e c t i n g  a  v a c u u m .  A d j u s t a b l e  h e i g h t 

a n d  s u c t i o n  a r e  i m p o r t a n t  f e a t u r e s  a s 

t hey  enab le  you r  vacuum to  be  used  on 

a  w id e  va r i e t y  o f  ca rpe t  cons t r uc t i ons . 

Luxu r i ous l y  t h i ck ,  so f t  cu t  p i l e  ca rpe ts : 

Use  a  h igh  he igh t  se t t i ng  so  any  bea te r 

b a r / r o t a t i n g  b r u s h  j u s t  l i g h t l y  t o u c h e s 

t h e  ca rpe t  su r f ace .  Use  a  suc t i on  l e ve l 

t h a t  a l l o w s  t h e  v a c u u m  t o  m o v e  e a s i l y 

w h i l s t  l i f t i n g  d i r t  a n d  o t h e r  f o r e i g n 

m a t t e r .  A v o i d  v a c u u m s  w i t h  v e r y 

concen t ra ted  o r  sea l ed  suc t i ons .  La rge 

w h e e l s  w i l l  e n s u r e  t h e  v a c u u m  g l i d e s 

e a s i l y  a c r o s s  t h e  c a r p e t . 

Loop  p i l e  o r  l ong  p i l e  ca rpe ts  ( i nc lud ing 

c u t  l o o p  a n d  b e r b e r ) :  V a c u u m  w i t h 

s u c t i o n  o n l y .  T u r n  o f f  a n y  b e a t e r  b a r s 

( t o  p r e v e n t  “ f u z z i n g ” ) . 

O t h e r  c a r p e t  c o n s t r u c t i o n s :  U s e  a 

v a c u u m  w i t h  a  b e a t e r  b a r  t o  a g i t a t e 

t h e  p i l e  a n d  l o o s e n  a n y  f o r e i g n  m a t t e r 

i n  t h e  p i l e . 

C h a n g e  o r  e m p t y  d u s t  c o l l e c t i o n  b a g s 

f r e q u e n t l y  ( v a c u u m  c l e a n e r  e f f i c i e n c y 

c a n  b e  r e d u c e d  w h e n  h a l f  f u l l ) . 

E n s u r e  t h e  v a c u u m  i s  k e p t  i n  s o u n d 

m e c h a n i c a l  c o n d i t i o n .  R e p l a c e  f i l t e r s 

a s  r e c o m m e n d e d  b y  t h e  m a n u f a c t u r e r . 

C h e c k  t h e  h e i g h t  o f  b e a t e r s  ( i f  f i t t e d ) 

a n d  e n s u r e  b r u s h e s  a r e  c l e a n e d  a n d 

r e p l a c e d  w h e n  w o r n  o u t . 

C a r i n g  f o r 
y o u r  c a r p e t
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To obta in the benef i t  of  the Godfrey Hirst 

Synthet ic Carpet Guarantees set out later 

in th is booklet,  a l l  carpets must be la id, in 

accordance with AS/NZS 2455.1 “Text i le 

f loor  cover ings –  Ins ta l la t ion  pract ice  – 

Genera l ”  and the Godfrey H i rs t  Carpets 

Insta l la t ion Recommendat ions (ava i lab le 

a t  www.god f reyh i r s t .com or  by  ca l l i ng 

1300 444 778). 

Carpet  shou ld  a lways  be  ins ta l l ed  w i th 

n e w ,  q u a l i t y  u n d e r l a y .  U n d e r l a y  a n d 

ca rpe t  a re  des igned  to  work  toge the r 

a s  a  c o m p l e t e  f l o o r i n g  s y s t e m  a n d 

under lay should a lways be used. Qual i ty 

under lay wi l l  prov ide better  comfort  and 

r e s i l i e nce  wh i l e  e x t end i ng  t he  l i f e  o f 

your  carpet .  Ask your  re ta i le r  to  match 

a  qua l i t y  unde r l ay  ( comp l i an t  w i th  the 

appropr iate classi f icat ion for the intended 

use /app l i ca t i on  as  pe r  AS  4288  “So f t 

unde r l a y s  f o r  t e x t i l e  f l oo r  cove r i n gs ” 

i . e .  l i g h t  r e s i den t i a l ,  gen e ra l ,  l u xu r y , 

commercial  or heavy commercial )  with the 

qual i ty  and proposed use of  your carpet. 

Insist on trained professional tradespeople 

t o  i n s ta l l  you r  ca rpe t .  Be fo re  mak ing 

any cut f rom a ro l l ,  ensure your insta l ler 

e x a m i n e s  t h e  c a r p e t  a n d  c h e c k s  f o r 

length, qual i ty, pattern, colour and dyelot. 

A l l  carpets  shou ld  be power  s t re tched; 

o the rw ise  bubb l i ng  and  wr i nk l i ng  may 

o c c u r .  S e a m  a d h e s i v e  ( s e a l e r )  m u s t 

be  used  fo r  a l l  seams (w id thw ise  and 

l e n g t h w i s e ) .  I f  t h e  s e a m s  a r e  n o t  

permanent ly  bonded together,  the carpet 

may  un rave l  and  beg in  to  b reak  down 

a t  t he  edges ,  mak ing  i t  appea r  bad l y 

f i t ted and caus ing premature wear .  Use 

a  so l ven t  base  seam sea l  adhes i ve  on 

d i rect  g lue down appl icat ions or  a latex 

base seam seal  adhesive for convent ional 

i ns ta l l a t i ons .  Seams fo rm pa r t  o f  you r 

insta l lat ion and are therefore not covered 

by  the  God f rey  H i r s t  Syn the t i c  Carpe t 

Guarantees. 

Carpet pi le should run in the same direction 

throughout the house, sweeping towards 

the main entrance where possible.  Seams 

and cross jo ins  in  the  wrong p lace can 

spoi l  the appearance of  your carpet and 

lead to premature wear.  Genera l ly  seams 

should run in the same di rect ion as most 

foot traf f ic. Seams should also be avoided 

in  h igh t ra f f ic  a reas  and be kept  as  fa r 

away f rom windows as poss ib le so l ight 

does not  fa l l  across the seam making i t 

more  obv ious .  Ask  the  i ns ta l l e r  where 

they wi l l  p lace seams and cross jo ins. 

O n  s t a i r w a y s  t h e  p i l e  s h o u l d  s w e e p 

down. A l i t t le  h idden extra carpet should 

be fo lded back at  the top and bottom of 

s ta i rs  so as  the  edges o f  the  t read are 

worn down, the carpet can be moved to 

h ide  the  wear  po in t .  Pu rchas ing  ex t ra 

carpet to update sta i rs is  recommended. 

Fai lure to have your carpet insta l led using 

the above guidel ines may adversely af fect 

the per formance of  your carpet.

I n s t a l l a t i o n

G U I D E8 | | G O D F R E Y  H I R S T  S Y N T H E T I C  C A R P E T S G U I D E 9 | | G O D F R E Y  H I R S T  S Y N T H E T I C  C A R P E T S



S p o t  C l e a n i n g 
G u i d e
Prompt and immediate attention to any spillages or stains is paramount to avoid the 
penetration of a stain into the carpet fibres. Liquids (particularly hot liquids) must be 
attended to immediately. If allowed to cool or dry, the stain will be almost impossible 
to remove. Care must be taken as haphazard attempts at spot removal can cause 
permanent stain setting, pile distortion and loss of colour.

Basic Carpet Cleaning Steps:
1.	 Immediately remove as much of the spi l l 

as possible. For sol ids use a blunt knife 

or  spoon. Blot  up l iqu ids by apply ing 

pressure  w i th  wh i te  paper  towe ls  or 

t issues. Use a wet/dry vacuum for large 

spi l ls.  NEVER scrub or rub the carpet 

dur ing the  s ta in  remova l  (o r  r ins ing ) 

process as  a  fuzzy  area may resu l t . 

A lways work f rom the outs ide of  the 

stain or spi l lage towards the middle to 

avoid further spreading using a blott ing 

or dabbing motion.

2.	 Most  common househo ld  food  and 

beverage sta ins (not  inc lud ing sta ins 

contain ing strong dyes or substances 

wh ich  dest roy  or  change the  co lour 

o f  carpet )  need to  be t reated so le ly 

w i th  co ld  water  immedia te ly  app l ied 

to the stained area. Repeat treatment 

above unt i l  no sta in is  ev ident on the 

c l o th  o r  t owe l s  used  to  p ress  d r y  

the area. 

3.	 Ensure  carpet  i s  p ress  dr ied  w i th  a 

clean white cloth or white paper towel 

to  remove excess  mo is tu re .  Do not 

rub, as rubbing can al ter the carpet’s 

texture.

4.	 Should the stain remain, using a clean 

w h i t e  c l o t h  o r  sponge ,  t r ea t  w i t h 

a  m ix tu re  o f  1  teaspoon o f  l aundry 

detergent  and one teaspoon of  whi te 

v inegar in 1 l i t re of warm water. Rinse 

wi th  co ld water ,  repeat ing t reatment 

unt i l  no  s ta in  i s  ev ident  on c lo th  or 

towels. Alternat ively, try using Godfrey 

Hirst Spot Out® Carpet Stain Remover 

spray. This non-toxic, PH neutral carpet 

c leaner is  gent le on carpet but tough 

on stains. Avai lable from Godfrey Hirst 

carpet  s tock is ts .  See packag ing fo r 

usage instruct ions.

5.	 After the spi l l  or stain has been treated, 

p lace  severa l  l aye rs  o f  wh i te  paper 

towels over  the area and p lace a f la t 

weight on them unt i l  dry. A hair  dryer 

may be used to speed up the dry ing 

process but do NOT overheat the area. 

Do not walk on the carpet unt i l  dry. 

6.	 Sometimes stains wi l l  reappear due to 

‘wicking’ as stains hidden in the pi le 

resur face as the carpet  dr ies.  I f  so, 

al low the carpet to dry ful ly and repeat 

the above treatment unt i l  no sta in is 

evident ( this process may need to be 

repeated over a number of days). 

7.	 I f  stains fai l  to respond adequately to 

t reatment,  ca l l  a profess ional  carpet 

cleaner immediately.

S ta i ns  shou ld  be  d i f f e r en t i a t ed  f r om 

so i l i ng .  Ensure  tha t  any  res idue  f rom 

sp i l l s  o r  c l ean i ng  m i x t u r es  a r e  f u l l y 

removed. For example, many sugar based 

sp i l l s ,  such as  so f t  d r inks  and cof fee , 

l eave  a  suga r  r es idue  a f t e r  r emova l . 

S imi la r l y ,  when sp i l l s  a re  c leaned wi th 

a detergent solut ion and the area is  not 

su f f i c i en t l y  r i nsed ,  a  s t i cky  de te rgen t 

res idue can remain.  This st icky res idue 

a t t rac ts  so i l  f rom ord ina ry  foo t  t ra f f i c 

and the resul t ing discolourat ion appears 

to be a sta in.  I f  so,  repeat sta in removal 

procedures above.
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C a r p e t
C h a r a c t e r i s t i c s

Colour Variation
I t  is  normal  for  insta l led carpet  to show 

m i n o r  c o l o u r  v a r i a t i o n  f r o m  s e l l i n g 

samp les  o r  m ino r  va r i a t i ons  be tween 

product ion runs and dye lots.  I f  possib le, 

a l l  ca rpe t  i n  your  home shou ld  be  la id 

f r o m  t h e  s a m e  p r o d u c t i o n  r u n .  O u r 

q u a l i t y  a s s u r a n c e  p r o g r a m  ( A S / N Z S 

ISO 9001  ce r t i f i ed )  seeks  to  m in im ise 

poten t ia l  fo r  va r iance  and ensures  any  

v a r i a t i o n  i s  w i t h i n  r e c o g n i s e d  t e x t i l e 

industry standards.

Missing or Damaged Tufts
Tuf ts  may be  damaged or  ident i f i ed  as 

miss ing fo l lowing stretching of  the carpet 

dur ing instal lat ion, damage caused by pet 

c laws,  or  the  movement  o f  fu rn i tu re .  In 

the case of loop pi le carpets,  tuf ts can be 

pul led f rom the backing resul t ing in long, 

lengthwise pul ls  out of  the carpet.

Sprouts,  or  snagged tuf ts,  can be easi ly 

t r immed  w i thou t  damag ing  the  ca rpe t 

and  m iss ing  o r  damaged  tu f t s  can  be 

eas i ly  rep laced by hand or  by retu f t ing. 

These can be read i l y  f i xed on s i te  by  a 

sk i l led insta l ler  or  carpet profess ional .  I t 

i s  recommended a smal l  p iece of  spare 

carpet be reta ined to prov ide a source of 

addi t ional  tuf t ing yarn.

Fading
Al l  Godfrey Hirst  synthet ic carpets meet 

Austra l ian Carpet  Class i f icat ion Scheme 

( A C C S )  s t a n d a r d s  f o r  l i g h t f a s t n e s s . 

Howeve r ,  ca rpe t s  l i k e  a l l  o t he r  dyed 

text i les,  wi l l  s lowly lose colour over t ime 

when exposed to d i rect  sunl ight .  Carpet 

s h o u l d  b e  p r o t e c t e d  f r o m  p r o l o n g e d 

per iods of  d i rect  sun l ight  w i th  cur ta ins, 

b l inds,  shades or  awnings and furn i ture 

m o v e d  p e r i o d i c a l l y  t o  e x p o s e  a l l  

areas evenly. 

Co lou r  change  can  a l so  occu r  as  the 

resu l t  o f  ozone,  emiss ions f rom heat ing 

fue l s  and  a i r  cond i t i one rs ,  pes t i c ides , 

c l ean ing  agen ts ,  benzo l  pe rox ide  and 

o t h e r  h o u s e h o l d  i t e m s .  C a r e  s h o u l d 

be  taken  when us ing  these  i tems.  The 

occurrence, known as ozone damage, is 

l a rge ly  unexp la ined,  but  appears  to  be 

more  p reva len t  in  coas ta l  a reas  w i th  a 

h igh  u l t ra-v io le t  content .  Some co lours 

are more suscept ib le than others.  I f  you 

be l i e ve  the re  may  be  a  r i sk  o f  ozone 

damage, p lease d iscuss your choice with 

your reta i ler .

I t  is not considered to be a manufactur ing 

defect and does not effect the performance 

of  the carpet.

Appearance Retention
Al l  carpets wi l l  change in appearance over 

t ime, pr imar i ly  due to foot t raf f ic .

Matt ing genera l ly  occurs as a resul t  of  p i le 

f l a t ten ing  together  w i th  the  entang lement 

of  f ibres tuf t  to tu f t .  I t  occurs in  a l l  tu f ted 

c a r p e t s  t o  s o m e  d e g r e e ,  b u t  i s  m o r e 

l i ke l y  to  occur  i n  h igh  t ra f f i c  a reas  (e .g . 

in  f ront  o f  seat ing  a reas ,  doorways  e tc . ) . 

Th i s  may  resu l t  i n  the  loss  o f  sha rpness 

o f  the  carpet  pat te rn .  Though induced by 

wear ,  mat t ing  can be caused by  under lay 

fa i lu re  or  improper  ma in tenance inc lud ing 

i nadequa te  vacuum ing ,  o r  i napp rop r i a t e 

o r  i n e f f e c t i v e  t r e a t m e n t  o f  s p o t s  a n d 

spi l ls .  I t  is  not considered a manufactur ing 

f au l t  un l ess  i t  happens  rap id l y  o r  to  an  

unacceptable degree.

Fuzz ing or  b looming is  caused due to  the 

t ips of  the f ibres in a cut p i le carpet los ing a 

degree of yarn twist over t ime.  Most apparent 

in t raf f ic  areas or in f ront of  chai rs,  th is is 

normal  and should be expected. Genera l ly , 

fuzz ing can be corrected by shear ing away 

the cobweb of f ibres on the insta l led carpet, 

with use of a special  machine. Speak to your 

carpet reta i ler  for  more informat ion.

Wrinkling (or Rucking)
Wrink l ing may occur  a f te r  ins ta l la t ion  due 

to excessive humidi ty,  inadequate under lay, 

or  not  us ing the recommended insta l la t ion 

p rocedures ,  espec ia l l y  power  s t re tch ing . 

I n  a reas  o f  h i gh  hum id i t y  use  o f  an  a i r 

condit ioner or dehumidi f ier  is recommended 

dur ing summer months.  Dragging of  heavy 

ob jects  across  the  carpet  can a lso  cause 

the carpet to stretch and wr ink le,  and when 

moving heavy i tems i t  is  best to l i f t  the i tem 

or use p lywood or s imi lar  to walk the i tem 

over  the  carpet .  Shou ld  ruck ing  occur ,  a 

professional instal ler can usual ly correct this 

problem by restretching the carpet.

Tracking/Footprints
The sof ter ,  more lusterous and longer  the 

p i le ,  genera l l y  the more not iceab le  wi l l  be 

footpr in ts  and movements over  the carpet 

(known as t racking) .  The ef fect  can be qui te 

pronounced but can be lessened by carefu l 

vacuuming .  Th is  e f fec t  i s  no t  cons idered 

a  manu fac tu r ing  de fec t ,  however ,  th i s  i s 

a  mat te r  o f  persona l  tas te  and i f  you  a re 

conce rned  w i th  t he  e f f ec t ,  ca rpe ts  w i th 

these features are not recommended.
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Pile Reversal (Shading & 
Disturbance)
Light can make part icu lar  areas of  carpet 

appea r  l i gh te r  o r  da rke r  t han  o the r s , 

depending on the angle f rom which they 

are v iewed. Th is is  caused by d isturbed 

pi le ref lect ing the l ight  d i f ferent ly  in each 

area.  Th is  i s  a  feature  character is t ic  o f 

p lush and twist  p i le  carpets (part icu lar ly 

so l id colour ) .  

Temporary  changes in  appearance may 

b e  a b l e  t o  b e  r e m o v e d  o r  l e s s e n e d 

by  vacuuming  o r  b rush ing  o f  the  p i l e .  

H o w e v e r ,  i n  f i n e  c u t  p i l e  c a r p e t s , 

p e r m a n e n t  p i l e  r e v e r s a l  ( a l s o  k n o w n 

as  shad ing ,  wate rmark ing  o r  pudd l ing ) 

can  occu r  and  a t  t imes  may  become 

very  not iceab le .  Years  o f  research  and 

inqu i r y  have  fa i l ed  to  f i nd  a  reason  to 

exp la in  the under ly ing cause,  such that 

i t  is  considered a phenomenon re lated to 

the locat ion of  the carpet  which cannot 

be  p red ic ted  o r  p reven ted .  I t  i s  no t  a 

manu fac tu r i ng  de f ec t  and  apa r t  f r om 

af fect ing appearance, has no detr imenta l 

ef fect  on the per formance of  the carpet.  

A s  t h i s  c h a r a c t e r i s t i c  c a n  a f f e c t  t h e 

appearance of  a carpet,  you are advised 

to  d iscuss  th i s  w i th  your  re ta i l e r  when 

c o n s i d e r i n g  y o u r  p u r c h a s e .  F u r t h e r 

in format ion on permanent p i le  reversa l  is 

a lso avai lable f rom the Carpet Inst i tute of 

Austra l ia  ( f ree cal l  1800 188 822 or v is i t 

www.carpet inst i tute.com.au) .

Shift Lines
Sh i f t  l i nes  a re  pa ra l l e l  l i nes  appear ing 

on  the  su r f ace  o f  pa t te rned  l oop  p i l e 

carpets  a t  regu la r  in te rva ls ,  due to  the 

nature of  carpet construct ion.  L ines may 

be  more  apparent  w i th  “ l a rge”  des igns 

or  pat te rns .  Co lour ,  d i rec t iona l  p i l e  lay 

and l igh t  sources  a re  a lso  cont r ibu t ing 

f ac to r s .  Ce r t a i n  l i gh t  sou rces  sh i n i ng 

across the carpet may accentuate these 

l ines in the form of shadowing. This is not 

a manufactur ing defect and wi l l  not af fect 

the carpet’s wear or  durabi l i ty .

Design Characteristics
An e f fec t  known as  phas ing  can  occur 

where carpet design inc ludes the random 

use of  contrast ing colours when at  t imes 

these colours may coincide in product ion.  

S im i l a r l y  i n  l oop  p i l e  ca rpe ts ,  shad ing 

e f fects  o f  co lour  pat te rn ing can appear 

a s  p a n e l l i n g  d o w n  t h e  l e n g t h  o f  t h e 

carpet .  Both  phas ing and pane l l i ng  a re 

an accepted part  of  the design and in no 

way af fect  the performance of  the carpet.

Shedding
Shedding is a normal character ist ic of  cut 

p i le  carpets ,  par t icu lar ly  s tap le  or  spun 

yarn products. I t  is caused by some of the 

outs ide f ibres of  yarn bundles becoming 

detached dur ing ear ly carpet wear stages. 

Regular cleaning with a vacuum f i t ted with 

a beater bar wi l l  remove most of the loose 

f ibres dur ing the f i rst  year. 

Pattern Matching/Bowing 
& Skewing
G o d f r e y  H i r s t  u s e s  t h e  b e s t  a v a i l a b l e 

techn iques  to  m in im ise  pat te rn  d is to r t ion 

d u r i n g  m a n u f a c t u r e .  H o w e v e r  s o m e 

d i s t o r t i o n  d u e  t o  s h r i n k a g e  o r  s t r e t c h 

dur ing and after manufacture is unavoidable. 

Repeat ing patterns may not precisely match 

a long the length or width of  carpet or  f rom 

one product ion run to another.  Insta l lat ion 

methods and site and storage condit ions can 

a lso contr ibute to instabi l i ty  in the pattern, 

such  tha t  pe r f ec t  pa t t e rn  ma tch  canno t  

be guaranteed. 

I ns ta l l a t i on  o f  pa t te rned  ca rpe t  r equ i r es 

m o r e  t i m e  a n d  e f f o r t  w h i c h  s h o u l d  b e 

considered in the or ig ina l  labour quotat ion. 

A  competent  carpet  l ayer  shou ld  be  ab le 

to  ob ta in  a  c lose  pa t te rn  match  in  mos t 

c i rcumstances.  However some i r regular i t ies 

may  s t i l l  be  v i s ib le .  I f  concerned,  p lease 

d i scuss  fu r the r  w i th  you r  re ta i l e r  and/o r 

carpet layer. 

A l l  ca rpe ts  a re  sub jec t  t o  some  deg ree 

o f  b o w i n g  a n d / o r  s k e w i n g .  B o w i n g  o f 

u p  t o  4 0 m m  o v e r  a n y  s i n g l e  w i d t h  o f 

c a r p e t  i s  g e n e r a l l y  a c c e p t a b l e .  F u l l 

de ta i l s  o f  the  to le rances o f  Godf rey  H i rs t 

ca rpe ts  a re  se t  ou t  i n  the  God f rey  H i r s t 

I n s t a l l a t i on  Recommenda t i ons  ( a va i l ab l e 

a t  w w w . g o d f r e y h i r s t . c o m  o r  b y  c a l l i n g  

1300 444 778).
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S y n t h e t i c  C a r p e t 
G u a r a n t e e s

T h e  f o l l o w i n g  g u a r a n t e e s  a r e  p r o v i d e d 

b y  G o d f r e y  H i r s t  A u s t r a l i a  P t y  L t d  

ABN 58  000  849  758  (God f rey  H i r s t )  i n 

respec t  to  i t s  syn the t i c  ca rpe ts  and  the 

bene f i t s  g i ven  by  them are  in  add i t ion  to 

other r ights and remedies of  the consumer 

under  a  law in  re la t ion  to  the  goods.  Not 

a l l  gua ran tees  app ly  to  a l l  God f rey  H i r s t 

syn the t i c  ca rpe ts .  You  can  es tab l i sh  the 

specif ic guarantees appl icable to a part icular 

carpet by checking the labels on the back of 

the carpet samples or by asking the reta i ler .

T h e  G o d f r e y  H i r s t  S y n t h e t i c  C a r p e t 

Guarantees are subject  to and qual i f ied by 

the ‘Genera l  Guarantee Cond i t ions’  (page 

19) and ‘Homeowner Obl igat ions’ (page 22).

Stain Resistance Guarantee

Godfrey Hirst guarantees that the surface pi le 

of the carpet wi l l  resist most household food 

and beverage sta ins for the number of  years 

set  out  in  the Sta in  Res is tance Guarantee 

label  af f ixed to the sample fo l lowing or ig inal 

insta l lat ion.  This guarantee does not mean 

your carpet is completely stainproof and this 

guarantee does not cover:

•	 Sta ins caused by acids or o i l  based or 

wax based substances ( inc luding tar , 

shoe pol ish,  paints,  l ipst ick,  mascara, 

o l ive o i l ,  pesto) ,  vomit ,  ur ine or faeces.

•	 �Sta ins f rom food or beverages 

conta in ing strong dyes (e.g.  mustard, 

curry,  cof fee,  tea)  and extremely  

hot l iqu ids.

•	 �Sta ins which become permanent 

because the care and sta in removal 

procedure conta ined in th is booklet  are 

not carr ied out.

Soil Resistance Guarantee

Godfrey Hi rs t  guarantees that  your  carpet 

w i l l  no t  have  a  no t iceab le  co lour  change 

due to  depos i ts  o f  d ry  so i l  resu l t ing  f rom 

no rma l  i ndoor  househo ld  foo t  t r a f f i c  f o r 

t he  number  o f  yea rs  se t  ou t  i n  the  So i l 

Res is tance Guarantee labe l  a f f i xed to  the 

sample fo l lowing or ig ina l  insta l lat ion.

A t t e m p t s  t o  c l e a n  b e f o r e  m a k i n g  a 

c la im under  Sta in  Resistance and Soi l 

Resistance guarantees:

Pr io r  to  mak ing  a  c l a im under  the  S ta in 

Resistance and Soi l  Resistance guarantees, 

you  mus t  have  a t t emp ted  t o  c l ean  t he 

a f f ec t ed  a r ea  o f  you r  ca rpe t  us i ng  t he 

r ecommended  c l ean ing  p rocedu res  ( see 

page  10 ) .  I f  t he  a f f ec t ed  a r ea  r ema i ns 

unsa t i s fac to ry  a f te r  you  have  t r i ed  these 

cleaning procedures, then you must have the 

af fected area of  your carpet profess ional ly 

s team c leaned .  I f  t he  a f f ec ted  a rea  s t i l l 

Godfrey Hirst
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remains unsat is factory af ter  profess ional 

c lean ing,  not i f y  your  re ta i le r  as  set  out 

in  the  “Mak ing a  C la im”  sect ion  o f  th is 

book le t  (page 22 ) .  To  be  ab le  to  c la im 

under any of the Stain Resistance and Soi l 

Resistance guarantees,  you must prov ide 

proof  that  profess ional  steam cleaning of 

the af fected area was undertaken with in 

30 days of  your carpet being sta ined.

Wear Resistance Guarantee

Godfrey Hirst  guarantees that the surface 

p i le of  the carpet wi l l  not  abras ive ly wear 

more  t han  10% w i th i n  t he  pe r i od  se t 

ou t  i n  the  Wear  Res is tance  Guaran tee 

label  af f ixed to the sample,  fo l lowing the 

or ig ina l  insta l lat ion ( the percentage wear 

be ing determined by Godfrey Hi rst  a f ter 

inspect ion and test ing of  the carpet ) .

Abrasive wear means actual f ibre loss from 

the pi le of the carpet and does not include 

other changes in carpet appearance: e.g. 

mat t ing  ( the  loss  o f  tw is t  f rom the  t ips 

o f  p i l e  and en tang lement  o f  the  f ib re ) , 

or   crush ing ( the non-restorab le  loss of 

p i le  th ickness due to foot t raf f ic ,  castor 

wheels or  pressure of  furn i ture) .

A l s o  s p e c i f i c a l l y  e x c l u d e d  f r o m  t h i s 

guarantee,  in  addi t ion to exc lus ions set 

out in the Genera l  Guarantee Condit ions, 

is  damage caused by tears,  pul ls ,  p i l l ing, 

burns,  furn i ture or  castor wheels.

Anti-Static Guarantee

Sta t ic  e lec t r i c i t y  i s  an  accumu la t ion  o f 

an  e l ec t ros ta t i c  cha rge .  God f rey  H i r s t 

gua ran tees  f o r  t he  l i f e  o f  t he  ca rpe t 

that  your carpet  wi l l  not  generate stat ic 

e lectr ic i ty  in excess of  3.5 k i lovol ts when 

t e s t e d  a c c o r d i n g  t o  A A T C C  1 3 4  -  a 

laboratory s imulat ion assessing the stat ic 

genera t ing  tendency deve loped when a 

pe rson  wa lks  ove r  ca rpe t .  Th i s  means 

you r  ca rpe t  w i l l  no t  cause  d i scomfo r t 

which can be caused by stat ic bui ld up.

Insect Deterrent Guarantee

Godfrey Hirst guarantees that your carpet 

w i l l  not  requ i re  any  chemica l  t rea tment 

o r  app l i ca t ion ,  to  guard  aga ins t  i nsec t 

a t t acks  such  as  ca rpe t  bee t l es ,  moth 

l a r vae  o r  o the r  i nsec ts  f o r  t he  l i f e  o f  

the carpet.

Fade Resistance Guarantee

Godf rey  H i r s t  gua ran tees  tha t  f o r  t he 

pe r iod  se t  ou t  i n  the  Fade  Res is tance 

Guarantee  labe l  a f f i xed  to  the  samp le , 

fo l l ow ing  the  o r ig ina l  i ns ta l l a t ion ,  your 

Godf rey  H i rs t  syn the t ic  ca rpe t  w i l l  no t 

show a  pe rmanen t  co lou r  change  due 

to  exposure  to  sun l ight  o r  a tmospher ic 

c o n t a m i n a n t s  ( i n c l u d i n g  o z o n e  o r 

ox i des  o f  n i t r ogen )  g r ea t e r  t han  two 

u n i t s  a s  m e a s u r e d  b y  t h e  A m e r i c a n 

A s s o c i a t i o n  o f  T e x t i l e  C h e m i s t s  a n d 

Co lor is ts  (AATCC)  Gray  Sca le  (wh ich is 

an internat ional ly  recognised compar ison 

system to determine the extent of  colour 

d i f f e r e n c e s ) .  C o l o u r  c h a n g e s  o f  l e s s 

t han  two  un i t s  s ho u ld  no t  s i g n i f i c an t l y 

i m p a c t  u p o n  t h e  v i s u a l  a p p e a r a n c e  o f  

your carpet.

Any changes in  carpet  co lour  or  fad ing or 

o the r  d i sco lou ra t ion  resu l t i ng  f rom o the r 

external  causes such as spi l ls  of  household 

c h e m i c a l s  a n d  o t h e r  n o n - f o o d  a n d  

n o n - b e v e r a g e  s u b s t a n c e s  o r  c h e m i c a l 

i n f l u ences  a r e  e x c l uded  f r om  t he  Fade 

Resistance Guarantee.

Lifetime Manufacturing Defect Guarantee

G o d f r e y  H i r s t  i s  s o  c o n f i d e n t  a s  t o 

i t s  m a n u f a c t u r i n g  p r o c e s s  t h a t  y o u r 

s y n t h e t i c  c a r p e t  i s  g u a r a n t e e d  a g a i n s t 

a l l  manu fac tu r i ng  de fec ts  fo r  t he  l i f e  o f  

the carpet.

Anti-Microbial  Guarantee

Godf rey  H i rs t  guarantees  tha t  the  p i l e  o f 

your carpet has been t reated with an ant i -

m ic rob i a l  t r ea tmen t  t o  f i gh t  t he  sp read  

of  d isease. 

Consumer Guarantees
Our goods come with guarantees that cannot 

be excluded under the Austra l ian Consumer 

Law. You are ent i t led to a replacement and 

refund for  a major fa i lure and compensat ion 

for any other reasonable foreseeable loss or 

damage. You are a lso ent i t led to have the 

goods repai red or replaced i f  the goods fa i l 

to be of  acceptable qual i ty  and the fa i lure 

does not amount to a major fa i lure.

General Guarantee Conditions
T h e s e  G o d f r e y  H i r s t  S y n t h e t i c  C a r p e t 

Guarantees apply only:

•	 In Austra l ia .

•	 �In respect of  carpet purchased af ter  1 

May 2015.

•	 �To the or ig ina l  purchaser of  the carpet.

•	 To carpet profess ional ly  insta l led 

over under lay in accordance with the 

insta l lat ion recommendat ions set  out in 

th is booklet  under “ Insta l lat ion” (page 8) . 

These guarantees do not apply to carpet 

not insta l led as a f ixed f loor cover ing 

e.g.  rugs.

•	 �To new, f i rst  qual i ty  carpet.

•	 To carpet used in an owner-occupied 

s ingle- fami ly  res ident ia l  home, excluding 

where used in bathrooms, k i tchens and 

ut i l i ty  areas such as laundr ies,  wet  

areas and areas subject  to s igni f icant 

non-foot t raf f ic .

Li fet ime coverage is def ined as the l i fe of the 

carpet f rom the date of  insta l lat ion. 

T h e  G o d f r e y  H i r s t  S y n t h e t i c  C a r p e t 

Guarantees  immedia te ly  cease to  app ly  i f 

the home ceases to be an owner occupied, 

s ingle fami ly  res idence; for  example,  i f  the 

home i s  tenan ted  o r  used  by  more  than  

one fami ly .

T h e  G o d f r e y  H i r s t  S y n t h e t i c  C a r p e t 

Guarantees are not t ransferable.
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Godfrey Hirst Synthetic Carpet 

Guarantees do not cover:

•	 Damage due to improper insta l lat ion 

(e.g.  wr ink l ing,  tuf t  losses,  seam 

peaking)  or  due to the fa i lure or  non 

usage of  under lay.

•	 Damage caused by improper 

maintenance and/or fa i l ing to carry 

out proper rout ine maintenance in 

accordance with the recommendat ions 

descr ibed in th is booklet  under 

“Car ing for  your Carpet”  (page 6) .

•	 Damage resul t ing f rom r isks covered 

by a genera l ly  ava i lab le home owner 

insurance pol icy or  accidents, 

abuse (being any use considered 

unreasonable g iven the normal  and 

expected use of  carpet in an owner-

occupied s ingle- fami ly  res idence) , 

burn ing,  f looding, pers istent moisture, 

cutt ing,  pet damage or smoke.

•	 Damage caused by,  or  where the 

wear res istance, soi l  res istance, sta in 

res istance and/or other at t r ibutes of 

the carpet are adversely af fected by 

strong chemicals (e.g.  b leach, pool 

chemicals etc. )  or  the appl icat ion 

of  any topica l  t reatments ( inc luding 

fungic ides,  bacter ic ides,  b ioc ides, 

ant i -stat ics,  sta in res istance, some 

c leaning agents) .

If  your carpet fails to perform? 
I f  any part of your carpet fa i ls to perform in accordance with any of these Godfrey Hirst 

synthet ic carpet guarantees,  Godfrey Hirst  wi l l  o f fer  you an a l lowance or a credi t  ( to 

be redeemed through your or ig ina l  reta i ler  or  another reta i ler  in your area nominated 

by Godfrey Hirst )  equiva lent  to:

•	 �The purchase pr ice of  Godfrey Hirst  carpet which is  the same or of  comparable 

qual i ty  to replace the af fected area of  the carpet,  extending to the nearest  wal l , 

doorway or entrance, and;

•	 �The reasonable cost of  i ts  insta l lat ion (but excluding the cost of  under lay) , 

ca lcu lated as fo l lows:

Year in which the claim is made, 
calculated from the date of purchase:

Percentage of original retail cost of your 
Godfrey Hirst carpet including installation but 
excluding underlay:

3 Year Guarantee
Year 1 1 0 0 %

Year 2 6 0 %

Year 3 2 0 %

5 Year Guarantee
Years 1 to 2 1 0 0 %

Year 3 7 0 %

Year 4 4 0 %

Year 5 2 0 %

7 Year Guarantee
Years 1 to 3 1 0 0 %

Year 4 7 0 %

Year 5 4 0 %

Year 6 2 0 %

Year 7 1 0 %

10 Year Guarantee
Years 1 to 3 1 0 0 %

Years 4 to 5 7 0 %

Years 6 to 7 4 0 %

Years 8 to 9 2 0 %

Year 10 1 0 %

15 Year / 20 Year / Lifetime Guarantee 
Years 1 to 3 1 0 0 %

Years 4 to 6 7 0 %

Years 7 to 9 4 0 %

Years 10 to 12 2 0 %

Year 13 and thereafter 1 0 %

All Fade Resistance Guarantees
Duration of Guarantee 1 0 0 %
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Godfrey Hirst Purchase Record A T T A C H  P U R C H A S E  

R E C E I P T  H E R E

C A R P E T  1

Godfrey Hirst  P roduct  Name:

Colour Number :

Colour Name:

P rice  per  Lineal  Met re:

Met res  Purchased:

Date  of  Purchase:

Date  of  Instal lation:

C A R P E T  2

Godfrey Hirst  P roduct  Name:

Colour Number :

Colour Name:

P rice  per  Lineal  Met re:

Met res  Purchased:

Date  of  Purchase:

Date  of  Instal lation:

You wi l l  be responsib le to pay the reta i ler 

the  ba lance  o f  the  purchase  pr ice  and 

insta l lat ion costs.

In relation to claims made under the Godfrey 

H i r s t  S y n t h e t i c  C a r p e t  G u a r a n t e e s , 

Godf rey  H i rs t  w i l l  not  re imburse or  pay 

for  your t ime associated with making the 

cla im, new under lay, the cost of  c leaning, 

r e p a i n t i n g ,  e x p e r t  a d v i c e ,  o b t a i n i n g 

quota t ions ,  accommodat ion ,  mov ing  or 

replac ing furn i ture,  equipment or  f i t t ings 

o r  t h e  d i s p o s a l  o f  c a r p e t ,  u n d e r l a y  

or  packaging.

Homeowner Obligations
In addit ion to you complying with the other 

cond i t ions  wh ich  app ly  to  the  Godf rey 

H i r s t  Syn the t i c  Ca rpe t  Gua ran tees ,  i n 

order to obtain and maintain your coverage 

under the Godfrey Hirst  Synthet ic Carpet 

Guarantees,  you must:

•	 �Keep proof  of  purchase in the form 

of  a receipt ,  b i l l ,  invoice or statement 

f rom the reta i ler ,  showing the pr ice 

you paid for  the carpet and the date 

of  i ts  purchase, together wi th proof  of 

insta l lat ion date.

•	 �Have your carpet insta l led in 

accordance with Austra l ian/New 

Zealand Standard AS/NZS 2455.1 

“Text i le  f loor cover ings – Insta l lat ion 

pract ice – Genera l”  and otherwise in 

accordance with the guidel ines set 

out in th is booklet .

•	 �Mainta in your carpet wi th regular 

vacuuming and c leaning.

So Godf rey  H i rs t  has  a  record  o f  your 

p u r c h a s e ,  y o u  s h o u l d  r e g i s t e r  y o u r 

g u a r a n t e e  a t  w w w . g o d f r e y h i r s t . c o m 

wi th in  30 days  o f  the  purchase o f  your 

Godfrey Hirst  synthet ic carpet.

Making a Claim
Should you bel ieve your carpet is fa i l ing to 

perform in accordance with these Godfrey 

Hirst Synthet ic Carpet Guarantees or your 

Aust ra l i an  consumer  law r igh ts ,  p lease 

not i fy  your reta i ler  to arrange an on s i te 

i nspec t ion  o f  the  i ns ta l l a t i on .  Be  su re 

to descr ibe the speci f ic  problem and to 

inc lude a copy of  your proof  of  purchase. 

The reta i ler  wi l l  take appropr iate act ion, 

i n c l u d i n g  n o t i f y i n g  G o d f r e y  H i r s t  i f 

necessary.  You must bear your expenses 

o f  c l a i m i n g  u n d e r  t h e  G o d f r e y  H i r s t 

Synthet ic Carpet Guarantees. 

S h o u l d  y o u  b e  u n a b l e  t o  c o n t a c t 

you r  r e t a i l e r ,  o r  i f  you  do  no t  ge t  a 

sat is factory response f rom your reta i ler , 

p l ease  con tac t  God f rey  H i r s t  d i r ec t l y . 

Our  contact  deta i l s  a re  on  the  back o f  

th is booklet .
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For any information about your Godfrey Hirst carpet 
or any assistance in respect to guarantees and care 
please contact:

G O D F R E Y  H I R S T 

P O  B o x  9 3 
G e e l o n g ,  V i c  3 2 2 0

g e n e r a l . e n q u i r i e s @ g o d f r e y h i r s t . c o m

1 3 0 0  4 4 4  7 7 8

Detai ls correct at t ime of printing JULY 2018 

Please see www.godfreyhirst.com for information updates

AUSTRALIAN EDITION 97797-0718

Manufactured under a management system certi f ied as complying with 
ISO 9001, ISO 14001 and AS 4801 by an accredited cert i f ication body.

W W W . G O D F R E Y H I R S T . C O M


